


 

Four Seasons Resort Maui Experience Guide 
Celebrate the wonders of Maui in our open-air beachfront Resort – and allow our team 
to pamper you in the spirit of Aloha. Inhale the fragrance of plumeria as you dip into our 
adults-only infinity pool. Or set out to explore the island; we’ll customize each step of 
your journey, then welcome you back to unwind in the most spacious accommodations 
on the island. 



 

 

 

 

 

 

 

 

 

 

 

Unforgettable Experiences 
Four Seasons Resort Maui invites you to dream bigger with our collection of over-the-top 
Unforgettable Experiences. Let us help you personalize a bucket-list adventure with 
exclusive access to people and places only available to our guests, as each itinerary is 
customized to your liking. 

A TASTE OF ISLAND LIFE 
Getting there is half the fun on this exclusive culinary adventure that takes place on the untouched, wild eastern corner of 
Maui. Soar by helicopter above towering waterfalls and rainforest peaks—and peer into Haleakalā, the dormant volcano 
that composes 75 percent of the island—before touching down at ONO Organic Farms in Kipahulu for a private tour and 
exotic fruit tasting beside the farm’s longtime owners. After foraging your favorites with Executive Chef Michael Patria, it’s 
off to explore the quaint and famed town of Hana. Then, helicopter back to the resort for the main event: a multi-course 
Ultimate Dinner prepared by Chef Patria that incorporates the day’s bounty. 

SERENITY POOL AFTER HOURS 
Elevated above Wailea Beach, with unparalleled panoramic views of neighboring islands and the West Maui Mountains, 
the Resort’s Serenity Pool is available from dusk to dawn for guests who are seeking a once-in-a-lifetime Unforgettable 
Experience. From a personally prepared multi-course dinner for two, to an intimate after-dinner cocktails and swim 
with friends, to a late-night venue for celebratory events—every whim can be accommodated to create the ultimate pool 
party fantasy. 

KONA COFFEE HELICOPTER TOUR 
To discover the ultimate coffee, head to the Big Island via a private helicopter charter. Your destination is Bolton Estate, 
home to the award-winning Kona Coffee & Tea Company. The company’s owner will guide you on a private tour of the 
farm and provide a tasting of various beans and roasts. The adventure continues as you helicopter back home to Maui, 
taking in volcanic topography, the majestic Hamakua coast, and Waipi‘o Valley, which boasts 2,000-foot sea cliffs and 
1,200-foot waterfalls. 

FIRE & WINE 
Take a peek into Hawaii’s wild side—with a sophisticated touch. Fire & Wine offers a window into the Hawaiian lifestyle of 
fishing, hunting and gathering the island’s unique seafood, game and produce, which is cooked over flame and paired with 
extraordinary fine wines. Led by Yeshua Goodman, open-fire chef and advanced sommelier, the experience is set on an 
estate that dates back to the rule of King Kamehameha III, and promises a next level tour of tastes and tales. 
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Sea Activities 
SUNSET SAILS 
Indulge yourself in Maui’s balmy sea breezes and 
breathtaking vistas as you chase the sun’s descent into 
the azure waters of the Pacific. 

SURFING LESSONS 
Learn how to hang ten with the island’s most skilled surfers. 

FISHING 
Target big-game fish, such as marlin, ahi (yellow fin tuna), 
ono (wahoo), and mahi-mahi (dolphin fish). 

JET SKIING 
Ride the warm Hawaiian waters on a single, double, 
or triple-passenger jet ski. Located on beautiful 
Kaanapali Beach. 

KITEBOARDING 
Popularized on Maui by some of the world’s best surfers, 
kiteboarding offers adventurers an unbeatable thrill. 

RAFTING / ZODIAC 
Discover the secret coves of south Maui’s volcanic 
coastline via zodiac. 

SCUBA DIVING 
Seize the opportunity to get up close and personal with 
Maui’s vibrant underwater wonderland. 

SNORKEL TOURS 
Options are endless with the island’s array of assorted 
snorkeling excursions. 

WHALE WATCHING 
Every year, between December to May, Maui sees 
an influx of the island’s most beloved marine visitors: 
humpback whales. 



 

 
 

Private Boat Charters 
The sky’s the limit when you choose to customize a private day tour. Experience the 
island’s best-kept secrets with knowledgeable private guides with years of experience in 
showing visitors the best of Maui. 

Explore the starter ideas below, including incredible things to do on Maui and beyond. Our expert Concierge team will 
custom-tailor every experience to surpass your wildest expectations for a once-in-a-lifetime adventure. 

Activities offered on board include snorkeling, fishing, swimming and endless sightseeing options. Departure times are 
customizable however, morning departures for snorkel sails are recommended. Afternoon departure times are fantastic for 
sunset sails. 

SAILING BOATS 
Choose from high performance sailing boats and catamarans capable of achieving incredible speeds while ensuring safety 
and comfort. 

YACHTS 
If you prefer a vessel with more power, we recommend using a yacht for your private charter. 



 

 

Pool & Beach 
Enjoy magnificent views below royal palms from the various locations around our saltwater pools and beach. 
Relax in one of the many complimentary cabanas, chaise lounge chairs around the pool and beach or rent one of 
our premium cabanas or sanctuaries. 

MAIN POOL 
Our Main Fountain Pool offers fun for the whole family. 

WATERFALL POOL 
Designed especially with children in mind, our Waterfall Pool is a fun-filled alternative to the Pacific Ocean. 

SERENITY POOL 
Our secluded adults-only Serenity Pool, offers elevated panoramic views of Lānaʻi and the West Maui Mountains 
from its infinity edge. Enjoy the underwater music system, sample specialty cocktails from our freestanding 
swim-up bar or settle into a refreshing hot tub. 

SANCTUARY 
Tucked into the hillside overlooking the Pacific Ocean and Wailea beach, our oceanfront sanctuaries provide an 
extra layer of privacy to go along with the views. 

WAILEA BEACH 
Wailea Beach is one of the largest golden sand beaches on the island. Our beach attendants will assist in setting 
up chaise lounges and umbrellas complimentary upon arrival to the beach. Since it is a public beach, food and 
drink service is not available however, our attendants are happy to provide you with all day water service. 



L A N D  A C T I V I T I E S  



 

Land Activities 
SPORT SHOOTING 
Try your hand at clay shooting on more than 30 
state-of-the-art sporting clay stands. 

ZIPLINE 
For a fun and exciting activity for the entire family, you cannot 
go wrong here. 

RAPPELLING 
Rappel down waterfalls and jungle walls into the private 
rainforest canyon. 

HORSEBACK RIDING 
Enjoy a trail ride in the lush Northwestern part of the 
West Maui Mountains. 

HIKING 
Explore the island on foot while taking in the beauty of 
breathtaking waterfalls, overlooks and much more. 

ATV TOURS 
Join for the ride of your life on the most exhilarating, scenic 
ATV tours on the island of Maui. 

CAR RENTAL 
Take in Maui’s scenery in a reproduction of a classic 
1957 Porsche 356 Speedster. 

BIKE TOURS 
Ride down Haleakalā National Park with an expert guide 
and enjoy spectacular views. 

PINEAPPLE FIELDS 
Enjoy a guided tour through the working Maui Gold 
Pineapple fields. 



 

Guided Tours 
Capture the beauty of Maui in the comfort of a luxury passenger van or tour bus. 
The following are the island’s two most sought-after destinations. 

HANA 
Conquer the 617 hairpin curves and 54 one-lane bridges of the famed Road to Hana. This full-day journey offers glistening 
waterfalls, tropical flora, and lush sea cliffs—all a stone’s throw away from the winding road. 

Points of interest are abundant along the way, giving you the opportunity to revitalize your senses with an invigorating waterfall 
swim, stroll through a botanical garden, picnic at Wain‘āpanapa black sand beach, and share in the magic of Hana. 

HALEAKALĀ  
The House of the Sun, our majestic Haleakalā, inspires even the most experienced of travelers. Atop the mountain, discover 
volcanic landscapes, cinder cones, native birds, and rare plant species. The most popular time to visit the summit is sunrise, 
as Mother Nature’s dawn from 10,023 feet above sea-level is truly a spectacular show; however, stunning panoramic views 
can be seen throughout the day. 



Golf 
Wailea’s Gold Course opened in 1994 and has been named by Golf Magazine as one of the top 10 new courses to play. 
Ancient lava rock formations, native foliage, and Wailea’s natural terrain create a challenging course that is one of Hawaii’s 
favorites. Taking advantage of a 200-foot elevation change, the Gold offers breathtaking ocean and mountain views that have 
inspired the phrase “visual hazards.” The modern design incorporates many of the best elements from golf courses around 
the world. 

WAILEA BLUE COURSE 
Set on the foothills of the dormant Mount Haleakalā with limitless ocean views (and the opportunity to spot humpback whales 
in the winter months), this meandering course features wide fairways and hazards suitable for golfers of all handicaps. 

WAILEA GOLD COURSE 
This challenging, 18-hole ocean-view course embraces Wailea’s rugged natural features such as lava rock and Hawaiian 
grasses. Strategically placed bunkers, hazards and changes in elevation, each designed by Robert Trent Jones II, add to its 
reputation as a “thinking player’s” course. 

WAILEA EMERALD COURSE 
With views of the Pacific and Mount Haleakalā from all 18 holes, the course’s leisurely layout, crafted by Robert Trent Jones II, 
is a tropical playground designed for pure enjoyment. A range of tee boxes at each hole means that you can tailor the course 
to suit your playing level. 

WAILEA GOLF ACADEMY 
A multiple award-winning professional and passionate golf coach, Claude Brousseau, PGA Master, is ranked #1 teacher in 
the State of Hawaii by Golf Digest. Claude’s coaching approach is designed to make golf simple and easy to comprehend 
and apply. At Wailea Golf Academy we create an environment that makes learning both stress-free and fun. Players can 
gain a better understanding of why they produce good golf shots, achieve positive results immediately, and go home with a 
personalized program and the tools to help them have more fun and play better. 



Helicopter Tours 
Discover Maui’s most remote locations by helicopter. Experienced pilots relay their expertise 
regarding Maui’s history, geography, and ecology on these truly incredible adventures. 

WEST MAUI MOUNTAINS 
Take wing through the forested deep valleys of West Maui on this 30-minute tour. Long-dropping waterfalls and sharp peaks 
will leave you speechless as you discover why Maui is called “The Valley Isle.” 

HANA & HALEAKALĀ  
Explore Maui’s most popular destinations, Hana and Haleakalā, in a 45-minute tour. See magnificent Haleakalā, the glorious 
rainforests and waterfalls of Hana, and the rugged Northeastern coastline from a bird’s-eye view. 

COMPLETE ISLAND TOUR 
Capture a comprehensive aerial tour of Maui’s most stunning scenery in this 50 to 90-minute tour. The highlights of both West 
and East Maui are showcased in this inclusive airborne adventure. 

WEST MAUI /  MOLOKAI 
Discover two islands on one 50 to 90-minute flight. Admire the beauty of the West Maui Mountains, and then let Moloka‘i’s 
stunning sea cliffs, tallest Hawaiian waterfall, and legendary Kalaupapa peninsula take your breath away. 

PRIVATE CHARTER 
To create an unbeatable memory, charter your own tour of the island(s). Your pilot will guide you to the wonders of Hawai‘i 
you most wish to see. 



 
 

 
 

Cultural Experiences 
LŪ ‘AU 
Celebrate the essence of aloha with a traditional Hawaiian feast. With the backdrop of a beautiful Pacific sunset, 
you will sample true Hawaiian cuisine, buffet style, enjoy island cocktails, and delight in Polynesian music and dances. 
A can’t-miss cultural event, a lū‘au, offers our guests a glimpse of the spirit that is Hawaii. 

OUTRIGGER CANOE 
Breathe in the fresh air as you learn the rich history of the outrigger canoe during an ocean paddling experience. 
There’s no better way to start the day than peacefully exploring the warm waters fronting the resort. The outrigger 
experience is complimentary, and space is extremely limited, advance reservations are recommended. 

LIVE ALOHA 
We are proud to share the aloha spirit by featuring some of Maui’s most talented craftsman. Join us for an open-air market 
with take-home treasures and treats, a fire knife dancer, strolling musician and much more. 

ARTIST SHOWCASE 
Discover local art and crafts honoring the beauty and magic of the Wailea coastline, daily on the lobby and lower 
lobby floors. 

TORCH LIGHTING CEREMONY 
As the sun slowly drifts below the horizon, enjoy the beautiful echo of the blowing of the pu (conch shell), which 
marks our nightly torch lighting ceremony. 

HAWAIIAN TIMES 
Connect to the rich history and culture of Hawai‘i through our complimentary activities. Learn how to string an 
orchid lei, the art of coconut frond weaving, or the basic moves of hula and much more. Hawaiian Times activities 
include; lei making, coconut frond weaving, ukulele lessons, hula dancing lessons, and a cultural garden tour. 



 

Topgolf Swing Suite 
Enjoy a new kind of interactive social experience for all ages and skill levels. 
Our Topgolf Swing Suite is ideal for sporting event viewing parties, birthdays, bachelorette 
and bachelor parties, team building events and corporate meetings – or even golf practice 
prior to hitting the links. 

FUN FOR ALL 
Located on the Lobby Level, our Topgolf Swing Suite features a simulator bay and a variety of virtual 
games, including Zombie Dodgeball, baseball, football, hockey and Carnival Classic. 

GREAT FOOD AND DRINKS 
Enjoy a food and beverage menu prepared by our chefs, delivered fresh to the Topgolf Swing Suite. 



 

 

 

 

Wellness Activities 
WORKOUT IN PARADISE 
Our fitness program starts in the gym, extends to the 
ocean, and everything in between. 

YOGA IN PARADISE 
From basic to advanced, our experienced instructors can 
set you on the right path in an open-air session. Private 
instructions are available. 

CLIVE’S BOOT CAMP 
Clive is a local legend who has created a whole-body 
workout that builds strength and endurance – taking full 
advantage of Maui as a natural backdrop. 

PELOTON BIKES 
Available in our open-air cardio area and oceanfront 
suites, our Peloton bikes are complimentary for guests. 
Pelotons are also available for private rental, delivered to 
your room (upon availability). 

PEDEGO TOURING BIKES 
Some say Pedego are the very best e-bikes on the 
planet. Available for rent on our front drive, tour the rolling 
hills of Wailea and Makena with ease. 

Spa 
The Spa at Four Seasons Resort Maui offers a wide variety of luxury spa treatments. 

TRADITIONAL HEALING 
Expose your heart, mind, body and soul to the feeling of mohala (opening) with our 
Lomi Mohala Massage that draws on ancient Hawaiian techniques using herbal oils. 

INNOVATIVE FACIALS 
From Black Diamond Masks to Dramatic Healing Serums to Cryotherapy Energy, we have a wide variety of innovative 
facials to restore your true beauty. Come back from your Maui vacation looking and feeling refreshed. We customize 
treatments that aid in longevity and repair daily damage to help restore and maintain youthful-looking skin. 

OCEAN BLISS 
Connect to the beat of the Pacific and savour cool tropical breezes with a massage in one of our traditional open-air hale 
(thatched treatment huts) next to the ocean with spectacular views of Wailea Beach. 

BARBER AND SALON 
Our luxury salon offers hair styling, blowouts, nail and beauty services – and now a barber – all in a contemporary, 
welcoming space. Take time for yourself at Maui’s luxury salon for an experience like no other. 

Next|Health 
Four Seasons Resort Maui and Next|Health collaborate to offer vitality, longevity and personalized wellness options. 
Next|Health adds a touch of white-glove wellness to our offerings with a wide range of IV and Ozone therapy. Gain 
knowledgeable insights about important biomarkers that inform a data-driven approach to your health with advanced lab 
testing. Visit our ocean-view lounge in the Ali’i Room, lobby level and discover all wellness offerings. 



 

 

 

 
 

Kids For All Seasons 
Four Seasons Resort Maui at Wailea is a family-friendly haven. We make sure our youngest 
guests get just as many opportunities for fun as the adults, and our Concierge is pleased to 
help arrange adventures suitable for your children’s ages and interests. Kids For All Seasons 
is a complimentary recreational and educational program for resort guests ages 5 to 12 with 
a variety of games, activities, arts, crafts, and more. 

FUN FOR THE WHOLE FAMILY HAWAIIAN STAR STORIES 
With age-specific family itineraries custom created by our “Talk story” with famed Hawaiian navigator Kala Baybayan 
Concierge, picnics around the island and private dinners Tanaka, as she shares the history of Polynesian wayfinders 
overlooking the ocean, even the youngest guests can find who used the stars, wind and currents to journey to the 
plenty to do. Hawaiian islands. This complimentary experience requires 

reservations as space is limited. 
OCEAN ALOHA 
Join a Maui Ocean Center Marine Naturalist to learn more NIGHT EVENTS 
about Maui’s unique marine life and the importance of caring Join us for an evening filled with themed fun, friends 
for our ocean through interactive learning, which includes an and food, among them Spy Academy, Pajama Jam and 
Ocean Explorer Live Touch Pool. This complimentary activity Crab Hunt. Reservations are required. 
requires reservations as space is limited. 

Activities may vary with each season, ask our Concierge team what family fun is offered during your stay. 
Nanny services available upon request. 

DAILY SCHEDULE 

Daily activities are subject to change. 

9:00 a.m. Aloha Kakahiaka (Good Morning) 
& Indoor Free Play 

9:45 a.m. Meet & Greet 

10:00 a.m. Outdoor Activites 

11:00 a.m. Game, Activity, or Arts/Crafts 

12:00 p.m. ‘Aina Awakea (Lunch) 

12:30 p.m. Patio Play 

1:00 p.m. Indoor Activity 

2:00 p.m. ‘Au Malo Kai (Swimming) 

3:00 p.m. Movie (G & PG rated family films) 

4:30 p.m. Free Choice 

5:00 p.m. Aloha Ahiahi (Good Evening) 



 

SPAGO Dining at Four Seasons Resort Maui At Master Chef Wolfgang 
Puck’s Hawaiian outpost (and 
Forbes Four Star and AAA 
Four Diamond restaurant), sit FERRARO’S 
down to a fusion of HawaiianOffering dining under the stars at 
and California cuisine, paired Wailea’s only oceanfront restaurant, 
with panoramic ocean views.Ferraro’s is perfect for any special 

occasion. Savour contemporary 
Italian dishes featuring fresh Maui 
ingredients as well as artisan pizzas 
from our woodburning oven. 

LOBBY LOUNGE 
The heart of our Resort, the Lobby Lounge offers a 
nightly hula show, torch lighting at sunset and live music 
throughout the evening. With stunning views, the lounge is 
widely known for its craft cocktail program and imaginative 
menu of pupus, including handmade sushi, using the 
freshest ingredients. 

DUO 
Open for breakfast and dinner, 
DUO serves premium steaks 
and local seafood in a casual, 
open-air setting. 

BEACH WALK CAFE 
Located on the beach-walk path, our café offers a wide 
variety of to-go food and drinks along with collectible 
Four Seasons logo gear. 



 

Ultimate Dinners 
A dream private dinner, as only Four Seasons Maui can deliver. 

We provide the private ocean view location, a completely custom five-course menu with a champagne toast 
upon arrival, beverage pairings with each course, a dedicated waiter for the evening, and beautiful tabletop 
décor— including linens, china, candles, and flowers in your choice of colors. 

After a private consultation with our chef, we’ll plan a customized menu in a secluded spot overlooking 
Wailea Beach, with drink pairings for each course chosen by our sommelier. 



 

 

 

 

 

 

 

 

 

 
 

  
 

 
 

 
 

 

 

 

Ocean Safety 
1. NEVER SWIM ALONE.  Use the buddy system and make sure you and your swimming companion are responsible for one 
another. 

2. NEVER OR SWIM IN UNEXPLORED WATER.  It may be too shallow for diving and you would be seriously injured if you 
hit the bottom of the ocean or pool. Before swimming or diving in unexplored water, ask any of our beach and pool attendants where 
it is safe to swim and dive. 

3. STAY CLEAR  of surfers, sailboards, and other water sports enthusiasts. 

4. NEVER TURN YOUR BACK TO THE OCEAN.  Waves comes in sets of small and large and patterns are never 
consistent. 

5. NEVER LOSE EYE CONTACT WITH YOUR CHILDREN .  Although attendants are stationed at the pool and beach, 
they cannot keep a constant watch over your children. 

6. AVOID THE OCEAN  if you are not in good physical condition. 

7. NEVER SWIM IN ROUGH WATER  when rip currents are most common. If you are caught in a rip current, do not fight it. 
Instead swim parallel to the beach until you escape the current, then make your way to shore. 

8. THERE ARE NO TRAINED LIFEGUARDS  at the pool or ocean. While our pool and beach attendants are 
not trained lifeguards, they are familiar with the conditions of the sea bed and the tidal conditions. Please observe all 
posted warnings and comply with their requests should you be asked not to enter the water or to leave the beach area 
completely. 

9. SWIMMING OR SURFING IN WAVES, LARGE OR SMALL, CAN BE EXTREMELY 
DANGEROUS ; even for the most experienced surfers. Traumatic injuries including spinal, neck and head injuries may 
result if you improperly swim or surf in the waves. 

10. LARGE WAVES ORIGINATING FROM DEEP WATER CAN BREAK DIRECTLY ON ROCKY 
LEDGES. This can occur even when the water appears to be calm.  Be cautious when walking along rocky coastlines 
when waves are breaking. Do not go into the wet rocky zone even if the ocean appears to be calm. 

11. IF YOU DO NOT UNDERSTAND  any posted sign, ask any beach and pool attendants to explain the sign 
before you enter the water.  

YOU SHOULD NOT SWIM IN THE OCEAN IF A RED FLAG OR ANY OF THE FOLLOWING SIGNS 
ARE POSTED: 

OUR BEACH ATTENDANTS WILL POST WARNING FLAGS WHEN HAZARDOUS OR POTENTIALLY 
HAZARDOUS OCEAN CONDITIONS EXIST. 

Red Flags indicate extremely dangerous Yellow Flags indicate caution should be 
conditions with high surf or high winds; beach exercised and specific surf warnings posted. 
guests should not use the ocean when posted. 

Red & Yellow Flags indicate hazardous 
conditions with moderate surf or high winds. 
Use caution with entering or using the ocean 
and check with Beach Attendants. 



To avoid missing out on any activities, we strongly recommend 
reserving ahead of your stay. Our Concierge team is available 
exclusively for hotel guests. 

Four Seasons Resort Maui at Wailea 
3900 Wailea Alanui Drive, Kihei, HI 96753 
Voice: 808-874-2201 
www.fourseasons.com/maui 

www.fourseasons.com/maui
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