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A MESSAGE FROM OUR
GENERAL MANAGER

Welcome to our Whistler Wonderland. It is my pleasure 
to welcome you to Four Seasons Resort and Residences 
Whistler, your home for an unforgettable winter experience. 

 
Nestled beside the iconic Whistler and Blackcomb mountains, our resort is 
ideally positioned to bring you close to the magic of Whistler Blackcomb’s 
legendary terrain. From gentle, tree-lined trails to exhilarating, adrenaline-fueled 
chutes, every level of skier and snowboarder will find their perfect run here. 
Beyond the slopes, Whistler’s pedestrian-only village brims with character. Cozy 
restaurants and lively pubs invite you to relax, unwind, and embrace the West 
Coast lifestyle — where the “20-centimeter rule” means if there is fresh snow, even 
your bartender might be catching some early morning turns on the mountain.  
 
To help you make the most of your time in Whistler, I’m delighted 
to share a few of my personal recommendations — moments and 
places that showcase the heart of this remarkable destination: 

• Ski the Cloud 9 run on Blackcomb Mountain — a local favourite for its sweeping 
alpine views and exhilarating turns.

• Après at Longhorns, the iconic Whistler tradition, where good energy and 
mountain stories flow as freely as the champagne.

• Enjoy handcrafted cocktails at Braidwood Tavern, where creative mixology and 
local flavours come together in every glass.

• Indulge in the Chef ’s Tasting Menu at SIDECUT, an elevated culinary journey 
celebrating the finest regional ingredients.

On behalf of our team, thank you for choosing Four Seasons. We look 
forward to being a part of your Whistler story and helping you create 
memories that will draw you back to these mountains for years to come.

Chelan Goonetilleke, General Manager
Warmest regards, 





14-15
Signature Culinary 
Experiences

Celebrating the culinary bounty and cultural 
richness of British Columbia—our signature 
dining experiences are truly unmissable.

TABLE OF CONTENTS

6-9
Included Resort Activities
& Schedule

Discover the latest happenings
and included experiences at Four
Seasons Whistler, from s’mores
by the camper to quintessential
Canadian activities.

10-13
Resort Culinary Destinations

& The Library By The Macallan

Indulge in diverse dining experiences, 
from refined steaks to cozy tavern 

fare, crafted with care.

4

WINTER RESORT GUIDE



The Ultimate Guide
To Relaxation at The Spa

Indulge in alpine-inspired spa
treatments, cozy fireside moments,
and tranquil spaces that redefine winter 
wellness at Four Seasons Resort Whistler.

18-19

Insider Tips for The Mountain

Whistler For Non-Skiers

Once In A Lifetime Whistler Experiences

22-23 

24-25

26-27

16-17
Champagne

Pool Bar

Savour luxury poolside with Moët & 
Chandon champagne, perfect for an

elevated après-ski experience.

Après In Style

Dining In Whistler

28-32

33-35

36-37Ski In & Ski Out Concierge

20-21 Picture-Perfect Moments

Take A Piece Of Whistler Home38

Transporation To & From The Resort39

5

WINTER RESORT GUIDE



INCLUDED
R E S O RT AC T I V I T I E S

O Canada! What a magical place. 
Four Seasons Resort and Residences  
Whistler is set to bring you a 

collection of experiences that deliver the 
magic of this remarkable destination,  
straight to your doorstep. With our  elevated 
spa, outdoor heated pools, gourmet 
mountainside dining, and a collection of 
creative and curated experiences, we are set 
to provide you with a vacation to remember.  
 
Our resort activities have been carefully 
selected to bring you the best of the best,  
no matter if you are seeking thrill 
or tranquility this winter season. 

 
Each class is designed to be small and 
engaging, allowing you to learn and create 
at your own pace. Whether you are a 
beginner or looking to deepen your skills, 
join us in crafting beautiful, personalized 
pieces that you can take home and treasure. 

Snowshoeing

This is the single best way to discover our 
winter wonderland, right in the heart of the 
mountains. Guided by a local expert, your 
adventure will take you through the wild and 
wondrous trails and into the snowy depths  
of Lost Lake, where you can learn about the 
old growth forests that mark the ancient valley  
floor. Snowshoeing is an ideal activity for  
families and groups, providing a serene 
way to connect with nature and explore 
Whistler’s beautiful winter landscape.

Maple Taffy

Experience a beloved Canadian tradition at 
our maple taffy station. Watch as hot, golden 
maple syrup is artfully poured over fresh snow, 
then rolled onto wooden sticks to create a  
chewy, melt-in-your-mouth treat. Perfect 
for all ages, this sweet winter indulgence 
is as fun to make as it is to enjoy.

Enjoy a variety of complimentary resort activities included with your stay, each 
designed to enhance your experience and create memorable moments.
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Squamish Lil’Wat
Cultural Centre Guided Tours
Kayáchtn / Kalhwá7acw / Welcome
The Squamish Lil'wat Cultural Centre offers 
guests the opportunity to learn more about 
British Columbia’s Indigenous heritage, with 
exhibits that explore this history and the heart 
of Whistler’s Indigenous experience. Connect 
with Cultural Ambassadors as they share a 
traditional drum song, an inspiring short film, 
and take guests on a guided tour of the Museum 
sharing stories from two distinct Nations the 
Skwxwú7mesh and the Lilwat7úl. Designed to 
evoke the form of a Squamish Longhouse and 
Lil’wat Istken (earthen dwelling), the SLCC 
embodies the spirit of partnership between 
two unique Nations who wish to preserve, 
grow, and share their traditional cultures.

S'mores By The Camper
Gather around our cozy outdoor camper this 
winter and enjoy roasting marshmallows over 
the fire. Guests can create their own gooey, 
chocolatey s’mores—a sweet tradition that is 
the perfect après-ski treat and a warm way 
to connect with loved ones under the snowy 
sky. The inviting atmosphere, complete with 
crackling fire and twinkling lights, makes it a 
memorable winter experience. It is a simple 
indulgence that captures the magic of the season.

Kids For All Seasons
Discover endless fun and creativity at Kids 
For All Seasons, our engaging evening 
program designed especially for our youngest 
guests. Every Friday, Saturday, and Sunday 
from 5:30 pm to 9:00 pm, children can enjoy 
interactive games, creative crafts, and exciting 
activities guided by our caring, energetic team. 
Whether building masterpieces, exploring 
imagination, or making wonderful new friends, 
kids will delight in every joyful moment.
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RESORT ACTIVITIES SCHEDULE
AVAILABLE DAILY 
Games Room 
Symphony Event Space, Level 1 | 8:00am - 10:00pm
Indulge in some friendly competition with activities.

Coffee Station
Lower Lobby, Level 1 | 5:00am - 9:00am 
Early risers can enjoy a complimentary coffee adjacent to Braidwood Tavern.

Mountain Warmers
Ski Concierge, Base of Blackcomb Mountain | 8:00am - 10:00am
Cozy up with a cup of coffee or tea, set to ready you for a day of adventure ahead. 

Squamish Lil'wat Cultural Centre Guided Tours
Daily at 10:00am and 3:00pm
Learn more about the two First Nations communities that live in the Whistler area with a guided musuem tour 
experience. As space is limited, we invite you to make a reseration with our Concierge team. 

Hot Chocolate 
Ski Concierge | 1:00pm - 4:00pm
Lower Lobby, Level 1 | 2:00pm - 4:00pm 
Recap your favourite winter adventure with a delicious cup of hot cocoa in hand. 

Maple Taffy
Main Lobby, Level 2 | 4:00pm - 5:00pm 
Savour a cherished Canadian tradition as warm maple syrup is drizzled over fresh snow,  
creating a sweet indulgence that melts in your mouth. 

Wine Reception
Lower Lobby, Level 1 | 4:00pm - 5:00pm 
Embark on a journey through British Columbia's finest wines, as our expert
sommeliers guide you through the rich flavours and aromas of the region. 

S'mores By The Camper
Courtyard | 4:00pm - 6:00pm
Indulge in the sweetest fireside tradition with your loved ones, enjoying this picture-perfect
moment as you soak up the magic of the season.

Fitness Classes | Located in Fitness Studio
Please check with Front Desk or Spa Reception for class schedule and availability.
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MONDAY
Custom Candle Making at 2:00pm | Ages 16+
Immerse yourself in the art of candle crafting at the Chef 's Table. Design and pour your own signature scented candle, and  
take home a unique keepsake of your experience. As space is limited, registration is highly recommended.  

TUESDAY
Artisanal Spa Scrub Experience at 2:00pm | Ages 12+
Craft a bespoke spa scrub with locally sourced botanicals under the guidance of our spa experts. This immersive wellness ritual, 
rooted in tradition, leaves your skin radiant and your senses balanced. As space is limited, registration is highly recommended.  

WEDNESDAY
Snowshoeing at 10:00am� | Ages 12+
Discover the beauty of the local landscape as our guides lead you through snowy trails and wonderous forests, perfect for 
exploring the winter wonderland. Guests must pre-register with the Concierge by 6:00pm the day before.  
Please note this experience may take 1 to 2 hours to complete. As space is limited, registration is highly recommended.  

Custom Candle Making at 2:00pm | Ages 16+
Immerse yourself in the art of candle crafting at the Chef 's Table. Design and pour your own signature scented candle, and  
take home a unique keepsake of your experience. As space is limited, registration is highly recommended.  

THURSDAY
Make Your Own SIDECUT Steak Rub at 2:00pm | Ages 16+
Join our instructor at the Chef 's Table and learn how to blend premium spices and aromatics to create your own signature  
steak rub. As space is limited, registration is highly recommended.  

FRIDAY
Artisanal Spa Scrub Experience at 2:00pm | Ages 12+
Craft a bespoke spa scrub with locally sourced botanicals under the guidance of our spa experts. This immersive wellness ritual, 
rooted in tradition, leaves your skin radiant and your senses balanced. As space is limited, registration is highly recommended.   

SATURDAY
Snowshoeing at 10:00am� | Ages 12+
Discover the beauty of the local landscape as our guides lead you through snowy trails and wonderous forests, perfect for 
exploring the winter wonderland. Guests must pre-register with the Concierge by 6:00pm the day before.  
Please note this experience may take 1 to 2 hours to complete. As space is limited, registration is highly recommended.  

SUNDAY
Make Your Own SIDECUT Steak Rub at 2:00pm | Ages 16+
Join our instructor at the Chef 's Table and learn how to blend premium spices and aromatics to create your own siganture  
steak rub. As space is limited, registration is highly recommended.  
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RES ORT CULINARY
D E ST I N AT I O N S

Nestled discreetly within the Resort, SIDECUT 
Steakhouse is a hidden gem you need to discover. 
Its entrance — tucked away at the back of the 
lively Braidwood Tavern — is a subtle nod to 
the exclusivity inside. Once through, guests are 
welcomed into a sleek, curved dining room featuring 
a striking gold-leaf centerpiece fireplace that adds 
warmth to the contemporary, intimate setting. 

At the heart of SIDECUT’s allure is its dedication to 
the craft of Canadian prime cuts. Each cut is cooked 
precisely to order, enhanced by house-made rubs 
that elevate every bite. The showstopping 'Long 
Bone' Dry Aged Beef Ribeye commands attention, 
rich, tender, and deeply flavourful, with delicate 
marbling that enhances its succulence. It is a true 
celebration of flavour and time-honoured technique.

The experience extends beyond the plate with a 
cocktail program that celebrates innovative mixology, 
seasonal ingredients, and the spirit of Whistler. 
 
Drawing on British Columbia’s global connections and 
breathtaking natural beauty, each cocktail is a work 
of art that fuses innovation and tradition. Crafted 
with premium spirits, this collection celebrates bold 
flavors, storytelling, and the spirit of discovery that 
defines BC’s vibrant and adventurous character.

Don't Miss: The kaleidoscopic and bountiful Seafood 
Tower, or savour the exclusive A5 Olive-Fed Wagyu. 
Settle on a sweet note with the towering Chocolate 
Layer Cake, best enjoyed with good company.

SIDECUT Steakhouse
Dinner | Open daily from 5:30pm - 9:00pm
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Braidwood Tavern
Breakfast, Lunch, Après, Dinner | Open daily from 7:00am - 11:00pm

Braidwood Tavern is celebrated for its welcoming blend of cabin coziness 
and relaxed atmosphere, with a menu that combines comfort with a refined 
twist. Whether you are stopping by for a hearty breakfast or settling in for après, 
Braidwood’s menu is all about satisfying, soul-warming favourites with a flair.

Breakfast fuels the day’s adventures with care. Indulge in classics like French Toast  
or treat yourself to the Forest Mushroom Scramble made with locally sourced ingredients.  
For lunch, enjoy plant-based dishes such as our Roasted Beetroot Hummus or  
Roasted Cauliflower, or unwind after a day on the mountain with our Wagyu Cheeseburger.

Braidwood’s dinner menu celebrates the bounty of British Columbia’s 
coast with fresh oysters, Seafood Linguine, and Black Cod. To finish, 
choose between the Lemon-Honey Mousse or Decadent Chocolate Cake.

Enhancing the experience is The Memoir, Braidwood Tavern’s new cocktail program created 
in collaboration with Nils Schabert. This inspired collection celebrates storytelling through 
flavour, artistry, and craftsmanship, blending premium spirits with local ingredients that 
reflect British Columbia’s natural beauty and adventurous spirit. Each drink captures a 
moment, a memory, or a sense of place — transforming every sip into a story worth sharing. 
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Braidwood Café
Open daily from 7:00am - 1:00pm

For those with adventure calling, Braidwood 
Café has perfected the art of the grab-and-go 
gourmet. Start your morning with a velvety 
espresso and a freshly baked treat—whether 
it is a power-packed muffin or an indulgent 
Danish, or a savory croissant, each item is 
crafted to be both portable and delicious. 
Slip one into your skis and fuel your day 
as you lose yourself in the mountains. 

Vintage Camper
Availalble from 4:00pm - 6:00pm

A playful twist on après-ski comes to life 
by a vintage camper as we invite you to 
warm up with decadent hot chocolate and 
a crowd favorite—the Tipsy Snowman. This 
cheeky, fireside cocktail is a winter treat in 
itself, blending rich hot chocolate with a 
dash of Baileys or Peppermint Schnapps, 
crowned with a marshmallow snowman 
that hints at both whimsy and indulgence. 
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THE LIBRARY 
BY THE MACALLAN

With an unparalleled selection of The Macallan’s finest whiskies, The Library offers 
the perfect setting to indulge in the world’s most luxurious single malt Scotch whisky. 
Whether you are new to the world of whisky, or an arbiter of taste, our menu promises an 
extraordinary experience for all. With a warm open fireplace, intimate seating, 
and a bespoke bar, The Library By The Macallan pays homage to both the 
beauty of The Macallan Estate in Scotland and the rustic charm of Whistler.   
 
The Macallan’s world-renowned whisky collection takes center stage, with over 12 
exclusive bottlings, including some of the most luxurious Single Malts available. For 
those seeking something unique, The Library offers inventive cocktails that weave The 
Macallan’s distinct tasting notes with local Whistler flavors. From expertly curated 
pours to innovative, elegant cocktails, it is a space designed for savouring every sip.   
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Located on the main lobby, level 2.
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SIGNATURE CULINARY
E X P E R I E N C E S

AAt Four Seasons Resort Whistler, 
dining is elevated to an art form, 
where every experience is designed to  

delight the senses and celebrate the finest 
in culinary craft. Our signature offerings 
invite guests on journeys of flavour 
and creativity, blending time-honoured 
techniques with contemporary innovation.  
From curated tasting menus to immersive 
cultural explorations, each experience 
reflects the passion of our chefs and 
the unique spirit of the mountains. 

The Art of Sushi
Offered on select dates. Connect with our  
Concierge team to reserve your experience.  

The Art of Sushi is an exclusive, eight-seat  
Chef ’s Table experience, designed to immerse 
guests in the traditions of Japanese culinary 
artistry. Guided by our chef ’s expertise,  
each course reveals a thoughtfully curated 
progression of specialty rolls and sashimi, 
crafted with the freshest ingredients and 
presented with meticulous elegance. The 
result is an experience that feels both refined 
and approachable, offering a rare opportunity 
to witness sushi elevated to an art form.

This shared table invites connection—whether 
with friends, family, or fellow enthusiasts—
as each bite is savoured in a setting that is as 
welcoming as it is exclusive. The cadence of 
the menu encourages guests to slow down, 
appreciate the artistry on the plate, and 
indulge in a communal atmosphere unlike 
any other. For groups reserving the full table, 
elevated menus and enhanced experiences 
are available upon request, making The Art 
of Sushi a culinary celebration to remember.
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Shiv Kappal
Resort Executive Chef

The Chef's Tasting Menu

At SIDECUT Steakhouse, dining transcends the plate with our five-course Chef ’s Tasting 
Menu—an immersive experience where culinary artistry meets storytelling. Each course 
is thoughtfully composed to awaken every sense, celebrating the season’s finest ingredients 
through refined technique and bold imagination. Featuring the world-renowned A5 Olive-
Fed Wagyu—raised on caramelized olive mash in Japan—this journey unfolds as a progression 
of flavour, texture, and creativity, designed to surprise and delight from the first bite to the 
final flourish. Paired with hand-selected wines that harmonize beautifully with each dish, 
the menu invites you to slow down, savour, and connect. Crafted for those who seek the 
extraordinary, the Chef ’s Tasting Menu is a true celebration of fine dining at its most inspired.

Executive Chef Shiv Kappal discovered his love for cooking at an early age, in-
spired by the rich aromas and traditions of his family’s kitchen in New Delhi, India.  
Transforming that passion into a profession, he trained at The Oberoi Centre  

of Learning and Development, one of India’s most prestigious culinary institutions.  
 
His career spans acclaimed kitchens across India, the United Arab Emirates, and Cana-
da, including Michelin-recommended restaurants and luxury resorts. With over two de-
cades of culinary expertise, Chef Shiv brings a refined yet soulful approach to dining, guided  
by creativity, authenticity, and a dedication to creating memorable experiences for every guest.
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CHAMPAGNE P OOL BAR

Perched against Whistler’s breathtaking 
mountain vista, poolside moments are 
transformed into a refined experience  

with a champagne that is as polished as it is 
picturesque. After a day on the mountain,  
slip into our heated pools and hot tubs, 
the steam rising into the crisp mountain 
air as you gather with friends to savour 
the finest selection of champagne.   
 
Whether celebrating a day well-skied or simply 
the joy of being surrounded by good company, 
this experience combines the unmatched spirit   
of après  elevated — a celebration  of  connection, 
conversation, and the mountain spirit. 
 
For a legendary experience, indulge in our 
exclusive Champagne Flight — a curated journey 
through exceptional cuvées, each chosen to 
reflect a unique expression of craftsmanship 
and character. Begin with something bright and 
effervescent, alive with citrus and energy, before 
moving into deeper, more textured notes that 
unfold like a story in every glass. From the first 
pour to the final sip, each taste reveals the art 
and patience behind true champagne making. 
 
As the bubbles rise and the mountains fade into 
twilight, conversation flows easily — laughter 
carried on the cool alpine air. Here, the art of 
champagne meets the relaxed rhythm of Whistler 
living. It’s a moment to unwind, to celebrate the 
day, and to savour the kind of beauty that can 
only be found where the mountains meet the sky. 

Après-ski takes on a new level of glamour this winter as Four Seasons Resort Whistler introduces 
the Champagne Pool Bar—a chic and exclusive seasonal pop-up experience. 

Guests are invited to indulge in the alpine spirit and toast to life in the mountains.
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THE ULTIMATE GUIDE
T O  R E L AX AT I O N  AT T H E  S PA

Whistler’s legendary slopes may call to 
thrill-seekers, but for those seeking 
unwind after a long day in the 

alpine (or otherwise), The Spa at Four Seasons 
Resort and Residences Whistler is a sanctuary 
all its own. With rituals and treatments that 
intertwine holistic wellness, cultural heritage, 
and a profound connection to Whistler’s 
landscape, it is a place where relaxation 
ascends, crafted to ease every tension, warm 
every chill, and restore every weary traveler.

Between treatments, indulge in The Spa’s 
sauna, eucalyptus steam room, and heated 
outdoor pool—perfect for a quiet, mindful 

plunge surrounded by the mountains. For a 
distinctly picture-perfect moment, settle into the 
cedarwood sauna, where the mix of heat and the 
aromatics offer an distinct experience that could 
only belong to the Four Seasons Resort Whistler.

After a day in the great outdoors, The Spa 
invites you to shift gears. Step into a world 
of soothing scents, natural textures, and 
a refined tranquility inspired by the very 
landscape that makes Whistler so magnetic. 

After a day in the great outdoors, The Spa 
invites you to shift gears. Step into a world 
of soothing scents, natural textures, and 
a refined tranquility inspired by the very 
landscape that makes Whistler so magnetic. 
With thoughtfully  designed experiences, 
guests are given the ultimate gift: a journey 
inward, inspired by the mountains, cedar 
forests, and alpine meadows surrounding them. 

At the heart of The Spa’s offerings is a 
collaboration with Skwálwen Botanicals, 
an Indigenous skincare line rooted in 
Skwxwú7mesh plant knowledge and traditional 
healing. Created by Leigh Joseph (Styawat), 
Skwálwen Botanicals marries sustainably 
harvested, organic ingredients with the healing 
traditions of the land. Treatments like the Sacred 
Space Massage incorporate these botanical oils, 
each stroke and scent crafted to ground the 

spirit and bring a sense of deep relaxation and 
connection. Adding immersion to this thoughtful 
treatment, guests enjoying a Skwálwen treatment 
receive complimentary access to the Squamish 
Lil’wat Cultural Centre, allowing them to extend 
their wellness journey with an exploration 
of local art, culture, and ancestral stories.

The Spa & Skalwen Botanicals

Ultimate Alpine Recovery Ritual

After a day chasing alpine adventure, The 
Spa calls you back to balance. The Ultimate 
Alpine Recovery Ritual is a restorative journey 
designed to bring warmth, relief, and renewal 
to muscles that have earned their rest. Your 
treatment begins with an 80-minute Sport 
Recovery Massage enhanced by Arnica balm, 
releasing deep tension and reawakening ease 
of movement. A magnesium-infused recovery 
beverage follows, replenishing and soothing 
from within as the body softens into stillness.  
 
Back in the comfort of your room, Hyperice 
recovery devices await—percussion therapy, 
compression boots, and a back wrap—to 
continue your ritual of restoration. Complete the  
experience with a suggested Thermal Circuit 
through the hot tub, sauna, and pool, 
letting heat, breath, and quiet reflection 
prepare you for tomorrow’s fresh tracks.
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P I C T U R E  P E R F E C T
MOMENTS AT THE RES ORT

With crisp white snow, pine-decorated slopes, and countless spots to choose from, 
there is no question Whistler is home to some of the most picturesque places in the 
world. As the first snowflakes settle and the mountains transform into a world of 

magic, Four Seasons Resort Whistler extends an invitation to step into these moments that feel 
almost cinematic. We have a curated special array of experiences that feel right out of a dream 
– with cozy firesides, sweeping mountain vistas, and thoughtfully curated spaces, this alpine home 
is yours to capture. So, snap away, and savour some of the most beautiful spots we have to offer. 

Breakfast with a View
Imagine this: you step onto your balcony, wrapped in a soft blanket, greeted by the brisk 
morning air and a view of snow-dusted pines stretching into the horizon. Your morning ritual is 
anything but ordinary here, especially with a breakfast tower brought straight to your room.  
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The seating area just outside the resort has become 
something of a local landmark as a picturesque spot for 
contemplative moments.  

Connecting the resort to the lively village 
beyond, the bridge evokes wonder with each 
step. Woven with festive garlands, twinkling 

lights, and dusted with snow, it is straight out 
of a storybook. Here, it is just as much about 

the journey as it is the destination. 

Four Seasons Chair Lift

Archway

Camper
Tucked away in the courtyard, 
a vintage camper sits under 
twinkling lights, beside crack-
ling logs, and the inviting aro-
ma of warm, rich hot chocolate 
and s’mores. This cozy gather-
ing spot feels like stepping into 
a winter scene from a classic 
film. It is the kind of spot that 
tastes as sweet as it looks. 
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S K I  I N  &  S K I  O U T
C O N C I E RG E

If You Have Your Own Equipment 

Located at the base of Blackcomb Mountain, just a three-minute walk or complimentary shuttle ride from the 
Resort, our Ski Concierge offers ski storage, lessons, and other essentials for a seamless day on the slopes.

For lessons, guests should arrive at the Ski Concierge 45 minutes before their meeting time at the base or
75 minutes before if meeting at the top of the mountain. Peak times are 8:00-10:00 am and 2:30-4:30 pm. 

It all begins before you even click into your 
skis. Whether you have brought your own 
equipment or plan to rent, our Ski Concierge 

ensures your first day on the slopes is seamless, 
from the moment you arrive to your last run.

You can take a short walk or the complimentary 
shuttle to the Ski Concierge, located at the  
base of Blackcomb Mountain. Leave your 
equipment worries behind—our team  
transports your skis, poles, boots, and  
snowboards so they are ready when you 
arrive. Once there, we will store your 
shoes, and prepare you for the day ahead.

When it is time to unwind, drop off your 
equipment at the Red Tent beside the Blackcomb 
Gondola or at the Ski Concierge itself. Your 
shoes will be waiting, and our team will dry 
and store your equipment overnight so it is 
fresh for your next morning on the mountain.

If You Need to Rent Equipment

Rentals can be arranged in advance through 
the Whistler Blackcomb Mountain Store, or 
you can visit the Mountain Product Store in 
the lower lobby to be fitted. We recommend 
being fitted the day before, as it may take 
up to two hours to prepare your gear. If 
you are skiing Blackcomb Mountain, your 

equipment will be ready at the Ski Concierge  
the next morning. Rental returns are 
simple— drop off your equipment back at 
the Ski Concierge at the end of your trip.

Skiing Whistler Mountain

For the smoothest experience, we recommend 
skiing Blackcomb Mountain, where our Ski 
Concierge is based. However, if you prefer to 
ski Whistler Mountain, your equipment can  
be stored overnight with Guest Services. 
In the morning, collect your gear from the 
front drive and take the complimentary 
shuttle to the Sundial Hotel, a short walk 
from the Whistler Village Gondola. 

If Your Child Is in Ski School

If your child’s ski school is on Whistler  
Mountain, you can take the shuttle, drop 
them off, then hop on the shuttle from the 
Sundial Hotel back to the Ski Concierge. 
Your equipment will be ready, so you can 
head straight onto Blackcomb’s slopes.

Checking Out Early
If you are departing in the morning, please let 
the Ski Concierge team know. We can deliver 
your equipment to your room for packing or 
hold it at Guest Services for easy access when  
you check out from the Resort. 
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I N S I D E R  T I P S
FOR THE MOUNTAIN

Whistler Blackcomb, the largest ski resort in North America, offers a winter 
playground of epic proportions with two distinctive mountains, over 
200 runs, and 8,171 acres of terrain. Whether you are seeking big 

mountain thrills, chasing fresh powder, or enjoying a scenic cruise between pine 
trees, each day on these mountains brings new adventure. Not sure where to 
begin? Here are some insider tips to make the most of your time on the slopes.

Getting Started On The Mountain

Access Whistler Blackcomb from three main points: Whistler Village, Whistler Creekside, 
and the Upper Village (for Blackcomb only). From these bases, four gondolas and two high-
speed chair lifts transport skiers and snowboarders up, while a network of lifts distributes 
you across the expansive terrain. Four Seasons Ski Concierge is conveniently situated 
at the base of Blackcomb Mountain—just a short walk or shuttle ride from the resort. 

No matter how long you have been skiing, it is essential to warm up on easier terrain to get back 
in the groove. New to skiing? A lesson is the perfect start, providing you with foundational 
skills to feel confident on the slopes. Need help booking? Our Concierge team is ready to assist.
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For those ready to test their stamina, do 
not miss the world’s longest blue run, Peak 
to Creek. This seven-mile, top-to-bottom 
descent winds down to Creekside, offering 
spectacular views of the men’s and women’s 
Olympic downhill runs on your way back up. 
  
When fresh powder falls, head to Whistler’s 
Harmony and Symphony Bowls for 
incredible off-piste skiing. And if you are 
looking for a crowd favorite, Blackcomb’s 
7th Heaven offers breathtaking views 
and endless powder on a clear day.  
Pro Tip: Pack a small bag of peanuts 
for the 7th Heaven lift line. You’ll 

Whistler and Blackcomb, two distinct yet 
interconnected mountains, create an unparalleled 
ski area. The spectacular PEAK 2 PEAK Gondola 
links the upper slopes of Whistler with Blackcomb, 
letting you glide between mountains without having 
to descend back to the village—a seamless experience 
that means you can explore more terrain with ease. 

Epic Descents and Powder Bowls

Peak 2 Peak Gondola

Finding Your Run
With 75% of Whistler Blackcomb’s terrain rated 
green or blue, beginners and intermediates can 
enjoy wide, scenic runs, perfect for taking in the 
mountain at your own pace. For gentle terrain, 
take the Village Gondola to the mid-station. Here, 
you’ll find beginner-friendly magic carpets and  
the Olympic chair, providing plenty of space to 
find your feet without the bustle of advanced  
skiers. Ready to step it up? Take the gondola 
to the top and begin on the left side of 
Roundhouse Lodge. First-time visitors can get 
acquainted with the mountain layout through 
Whistler Blackcomb’s CIBC Mountain Host 
Program, which offers complimentary daily 
tours for intermediate and advanced skiers.  

Embracing the Whistler Spirit
Whistler Blackcomb holds a special place 
in the hearts of locals, and each visit to 
the mountain is a chance to experience 
Whistler’s iconic ski culture. Whether you 
are exploring a new run, warming up with 
après-ski at Braidwood Tavern, or taking 
in the mountain views, Whistler is ready to 
welcome you for an unforgettable adventure. 

Whistler Mountain
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WHISTLER FOR
N O N - S K I E RS .. .

Step into the Peak 2 Peak Gondola, where 
Whistler’s landscapes unfold in an entirely 
new way. Suspended between Whistler and 
Blackcomb, this 3.03-kilometer journey is more 
than a record-breaker; it is a rare chance to 
experience alpine scenery from an unparalleled 
perspective, 436 meters above the valley floor. 
In just 11 minutes, you will be carried across 
rugged peaks and sprawling snowfields with 
views that turn Whistler into a place of true scale 
and beauty. And at each stop, you can experience 
on-mountain dining that ranges from freshly 
prepared lodge classics to inspired dishes that 
reflect the flavors of British Columbia. The Peak 
2 Peak makes Whistler a destination for anyone 

drawn to the thrill of high-altitude views and 
distinct, thoughtful cuisine—no skis necessary. 
  
As you take in the sweeping, eagle-eye views 
from the Peak 2 Peak Gondola, treat yourself 
to the range of on-mountain dining options 
that Whistler has to offer. Whether you are 
in the mood for a casual, cozy meal or a 
more elevated culinary experience, there 
is something for every taste and budget. 

From locally inspired dishes at Rendezvous to 
comforting classics in a fireside lodge, each stop 
offers a warm retreat and a taste of Whistler’s 
alpine flavours amid the snowy landscapes.

Whistler may be famed for its powdery slopes and daring descents, but there is so 
much more to these mountains than meets the eye. For those who do not ski—or 

just prefer to enjoy the mountain in their own way—Whistler offers a world of 

Sightseeing 
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Soar and Slide
Tubing at the bubly™ Tube Park is as exhilarating as it is accessible. Slide down 1,000 feet on a 
specially crafted tube, and let a conveyor lift whisk you back up to do it all over again. Choose 
from a one- or two-hour pass, with options for all ages, including a dedicated mini-lane 
for kids under seven. For those looking to experience Whistler from above, 
soar through the dense forest between Whistler and Blackcomb and enjoy a 
network of ziplines, suspension bridges, and viewpoints. At the heart of the 
adventure is Canada’s longest zipline, the Sasquatch, stretching over two kilometers 
and reaching speeds of 100 km/h, making it a must for adrenaline lovers. 
 
For a truly unique Olympic throwback, head to the Whistler Sliding Centre, where you 
can experience the “Public Skeleton” ride—two heart-pounding trips down the Maple 
Leaf track, complete with an orientation session and provided helmets and gloves 
(spandex bodysuit not provided). It is an intense way to catch a piece of the Olympic spirit.

Art & About Family-Fun
Experience a touch of magic with Vallea Lumina, 
a self-guided, multimedia forest adventure that 
feels like stepping into a storybook. Beneath 
the iconic Olympic rings, Whistler’s outdoor 
ice rink is a family favorite for good reason. 
With mountain views and sparkling lights, 
this is a wonderfully nostalgic way to embrace 
winter. Try axe throwing, an indoor activity 
ideal for groups and families with kids 12 and 
up. Set indoors this is an unconventionally 
way to spend an afternoon—and who does not 
want an axe-wielding family Christmas card?

After the adrenaline, a walk through Whistler 
Village is the perfect way to unwind. Stop at 
3 Singing Birds to find handmade treasures 
and local designer pieces. If you are eyeing ski 
style, Can-Ski is your go-to, offering a curated 
selection of top-tier apparel from brands like 
Bogner and J. Lindeberg to complete your 
Whistler experience in style. The Audain Art 
Museum provides a different kind of sanctuary, 
housing a impressive collection of Canadian 
art, from Emily Carr’s iconic landscapes to the 
striking works of Jeff Wall and Jack Shadbolt. 
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ONCE IN A LIFETIME
W H I ST L E R  E X P E R I E N C E S

Heli Skiing

Ski With An Olympian

Snowcat Dining Experience
Embark on an extraordinary journey to 
Crystal Hut, a rustic hideaway perched atop 
Blackcomb Peak. Here, at 6,000 feet, the 
atmosphere is both intimate and breathtaking, 
and the inside, warm and cozy. The wood-
paneled cabin sets the stage for an unforgettable 
evening as you are welcomed with a decadent 
spread of cheese fondue, perfectly paired 
with an assortment of artisanal charcuterie 
and fresh breads. Save room for the pièce 
de résistance: freshly baked waffles, draped 
with a berry compote, ribbons of melted 
chocolate, and peaks of freshly whipped cream.  

Have you ever wondered what it would be 
like to ski or snowboard with an Olympian? 
Follow in their tracks, copy their technique 
or hear their stories? Wonder no longer with 
Snow School’s most exclusive program. The 
resort’s “Ski with an Olympian” program 
combines all of the aforementioned benefits 
with the thrill of hitting the slopes with one 
of the best snow-sports athletes on the planet.

With their deep roots in Whistler’s skiing 
community, these athletes bring exceptional 
skill and prowess to the program, leaving 
you with a once in a lifetime experience.

Every avid skier or snowboarder dreams  
of heli-skiing, which is offered in abundance 
at Whistler. With over 432,000 acres of terrain 
spanning 173 glaciers, the powder-choked 
options run from mellow alpine meadows to 
vertiginous couloirs. All heli-tours include 
transportation to and from the Whistler base, 
plus lunch, avalanche safety equipment, and 
professional guides. These experts provide 
priority lift access and coaching on the latest 
techniques; instructors also highlight the best 
views, terrain, and secret powder stashes.   

Unlock Your Adventure
With The Four Seasons App
Explore the best of what we have to offer at your 
fingertips. Download the Four Seasons App to 
create a personalized itinerary that ensures you 
make the most of your time in the mountains.

1. Scan to download

2.Sign up with your last 
name and confirmation 
number. 

3. Click on your stay 
and explore experiences.

The Glacier Table
Step into a world few will ever see with a private helicopter journey high above the Coast 
Mountains, landing on a pristine glacier or within a naturally sculpted ice cave. Guided across 
sapphire-hued ice formations, guests arrive at a glacier-side table where indulgence meets 
adventure. A rejuvenating massage in the alpine air sets the stage for Dom Pérignon 2013 Vintage 
and Kristal Caviar. Intimate, cinematic, and unforgettable, The Glacier Table experience offers a 
once-in-a-lifetime escape amid British Columbia’s ancient ice fields. Whether beneath the open 
alpine sky or inside a glittering ice cave, every detail is designed to awaken the senses. Perfect for 
couples or small groups, it is the ultimate expression of luxury in nature’s most dramatic setting.
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Heli Ice Cave Tour

Heli Ice Cave Explore Cat Skiing

Cat Skiing

As the helicopter lifts off, you are immediately 
transported into a realm of soaring glaciers, 
untouched snowfields, and shimmering 
mountain peaks—a scenic journey that 
prepares you for the marvels ahead. After 
soaring over Canada’s southernmost ice fields in 
a helicopter, adventurers travel by snowmobile 
to a magnificent complex of natural ice caves. 
Guided by expert adventurers, each step 
brings you closer to the intricate details of the 
caves—natural formations that took centuries 
to carve. There, participants enjoy a guided 
tour capped by a private gourmet lunch.  

A true powder lover’s paradise, Cat Skiing 
transforms the slopes into your personal 
playground. This experience offers an exclusive 
escape into Whistler’s pristine backcountry, 
transporting skiers and riders deep into 4,300 
acres of untouched terrain—far from the bustle 
of the main runs on piste. Your journey begins 
aboard a heated snowcat, providing a cozy, 
scenic ascent before each adrenaline-pumping 
run. With a professional guide leading the way, 
each descent is tailored to your group’s skill 
level, promising fresh powder, hidden glades, 
and a day that feels like it belongs to you alone. 
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For those drawn to Whistler’s untamed 
landscapes, snowmobiling offers a remarkable 
mode of transport set to help you explore the 
mountains and backcountry. Guided by local 
experts, each tour winds through old growth forest 
and freshly groomed alpine trails that showcase 
the rugged beauty of the backcountry and reveal 
stunning, panoramic views of the valley below.

Snowmobiling

Snowshoeing
Step into Whistler’s untouched backyard with 
snowshoeing tours, offering an immersive 
experience through a snow-laden old growth 
forest, across frozen lakes and along an 
authentic trapper’s trail in the Callaghan 
Valley. Led by seasoned guides, these tours 
reveal hidden corners while sharing fascinating 
insights into the local flora, fauna, and natural 
history of the area. For those seeking a deeper 
connection to the wilderness, the Medicine 
Trail tour explores ancient trails traditionally 
used by First Nations, weaving in cultural 
stories of Whistler’s original stewards.

Dogsledding

Wilderness Run The Medicine Trail Snowshoe Tour

For an experience that channels the spirit of 
Canada’s backcountry heritage, dog sledding 
offers a one-of-a-kind adventure. Your team 
of eager sled dogs will lead you through the 
winding trails of the Callaghan Valley. Led by 
professional mushers, this experience invites 
guests to sit back and savour the journey, or 
for those wanting a taste of true adventure, 
take a turn at the helm to command the team. 
Along the way, your musher will share stories 
of the history of dog sledding, deepening 
your connection to your canine companions.
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DINING
I N  W H I ST L E R

Whistler’s dining scene is brimming 
with variety, offering a blend 
of high-altitude options and 

hidden treasures in the heart of the village.  
From refined mountain fare to 
delicious spots for lunch, these gems 
are worth the journeying into town.  

CAFES

Purebread

For Whistler’s ultimate sweet fix, Purebread 
is a must. Known for its artisanal pastries and 
irresistible cakes, this bakeries display is a feast 
for the eyes—and your appetite. Each visit is 
an experience in choosing between decadent 
options: try the flaky almond croissant, gooey 
salted caramel brownie, or the rich lemon loaf.  

Provisions

A cozy alpine café and market offering locally 
inspired fare, artisanal coffee, and freshly baked 
goods crafted with care. Whether stopping in 
for a quick bite, a leisurely pause, or gathering 
provisions for your next mountain adventure, 
it captures Whistler’s laid-back spirit with 
an elevated touch of simplicity and charm.

Arabica

Arabica in Whistler melds Japanese coffee 
craft with alpine charm. Nestled in Whistler 
Village, it is the brand’s first outpost in 
British Columbia and its third in Canada. 

This minimalist café, inspired by ice 
caves and mountain lines, roasts beans 
on-site and offers a refined selection of 
espresso-based drinks, specialty lattes, 
drip coffees, and matcha creations.

Pu
re

br
ea

d

A
ra

bi
ca

33

WINTER RESORT GUIDE



LoretteCaramba

CASUAL DINING

21 Steps | Reservations required

Hidden away above the village streets, 21 Steps offers an intimate, upscale take on casual dining 
in Whistler. Known for its cozy, dimly-lit ambiance and sweeping views, this bistro-inspired 
spot serves up comfort classics with a refined touch. The menu is packed with crowd-pleasers 
like crispy calamari, succulent ribs, and house-made pastas, paired with a curated list of wines 
and cocktails, making it a local favorite for those looking for a relaxed yet sophisticated meal. 

Lorette Brasserie
A modern French brasserie in Whistler, where classic French and Québecois traditions are 
reimagined with the freshness of Pacific Northwest ingredients. The menu highlights refined 
yet approachable dishes that balance comfort with culinary sophistication, offering a dining 
experience that feels both timeless and distinctly local. Set in an inviting atmosphere, it is the 
perfect place to savour elevated flavours while embracing the vibrant spirit of the mountains.

Caramba | Reservations required

For a taste of the Mediterranean in the mountains, Caramba is a cozy, inviting spot known 
for its rustic, Mediterranean-inspired cuisine. The wood-fired pizzas, hearty pasta dishes, and 
fresh seafood highlight a menu that’s approachable yet crafted with care, making it a go-to 
for comfort food with flair. With a bustling, open-kitchen atmosphere, Caramba is ideal for 
those seeking an unpretentious yet flavorful dining experience in the heart of Whistler Village. 

| Credit card required for booking of 6 or more.

34

WINTER RESORT GUIDE



W
ild

 B
lu

e

FINE DINING

Elevate your lunch with a midday retreat to 
Christine’s on Blackcomb, perched high on the 
mountain. With sleek interiors and panoramic 
views, Christine’s is the perfect escape for a break 
between runs or a lingering, luxurious lunch. 
Begin with a glass—or bottle—of champagne 
as you take in the sweeping scenery. The menu 
is as elevated as the views, with dishes crafted 
to perfection, reminding you that fine dining 
and alpine altitude make an exceptional pair. 

Christine's | Reservations required

Araxi | Reservations required

An evening at Araxi, a celebrated 
institution known for its seasonally driven 
menu and locally sourced ingredients, 
is essential for any Whistler itinerary.  

Wild Blue | Reservations required

Whistler’s latest hotspot, Wild Blue, combines 
French-Italian cuisine with Pacific Northwest 
ingredients, creating an indulgent menu of west 
coast oysters, house-made pasta, and expertly 
grilled fish. The chic, city-slicker interior 
makes it one of Whistler’s most sought-after 
reservations, particularly during ski season.  

Bar Oso

Bar Oso, meaning “bear” in Spanish, brings a 
lively yet intimate energy to Whistler Village. 
Known for inventive cocktails, Spanish-
inspired small plates, and house-made 
charcuterie crafted by Chef Jorge Muñoz 
Santos, this stylish tapas bar is a favourite for 
après or late-night gatherings. Sleek wood 
accents and warm lighting create the perfect 
setting for conversation and connection.

Il Caminetto | Reservations required 
Offering Italian-inspired cuisine crafted 
with locally sourced ingredients, this 
restaurant combines a warm, inviting 
atmosphere with refined dishes and 
an award-winning wine selection.

Quattro | Reservations required.

Quattro brings authentic Italian dining to 
Whistler’s Pinnacle Hotel.  Featuring handmade 
pastas, fresh seafood, and timeless classics 
crafted with local ingredients, it offers a refined 
yet welcoming atmosphere perfect for 
romantic evenings or gathering with friends.
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A P R È S  IN STYLE
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The renowned Whistler après—more than just a post-ski tradition—sits 
as a beloved ritual to be enjoyed by locals and visitors alike. Mountain 
life calls for celebration, and after a day on 7th Heaven or an afternoon of 

relaxation at The Spa, the art of unwinding is best experienced in good company.
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For those seeking a more refined finale, 
retreat to The Library by The Macallan. 
This intimate, candlelit space invites guests 

to linger over exceptional whisky pairings and fine 
chocolate, guided by our expert team. Each sip tells a 
story of craftsmanship and character — the perfect 
way to end a day on the mountain, surrounded 
by warmth, sophistication, and quiet indulgence. 

Follow the scent of roasted marshmallows and the sound of laughter to our cozy outdoor firepits 
beside the vintage Four Seasons camper. Here, après is nostalgic and heartwarming — hot chocolate 
in hand, chestnuts roasting, and s’mores shared under a sky full of stars. It is where families gather, 
friends reconnect, and the glow of the fire keeps the Whistler spirit alive long after the lifts close. 

An Elevated Toast at  
The Library By The Macallan

Fireside Gatherings by The Camper

Bubbles by the Pool

Step into a scene as refreshing as the mountain 
air itself. At the Champagne Pool Bar, après 
sparkles with glamour. Sip champagne or 

a handcrafted cocktail as snowflakes fall softly 
around the heated pool. Whether you are soaking 
under the stars or toasting with friends at the water’s 
edge, it is Whistler’s most effervescent take on 
après: elegant, playful, and distinctly Four Seasons. 

Crafted Cocktails at Braidwood Tavern

Step into the welcoming buzz of Braidwood 
Tavern, where après comes alive through 
conversation, comfort, and craft. Discover 
the Memoir, our signature cocktail collection 
inspired by moments that shape us, each drink 
a story told through flavour. Pair your pour 
with elevated tavern bites and you will find that 
the best memories are often made right here.
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TAKE A PIECE 
OF WHISTLER  H O M E

Capturing the essence of alpine magic is 
Marshmallow Bear, an irresistibly charming, soft-
to-the-touch stuffed bear that guests can take home 
as a cherished keepsake. Inspired by Whistler’s 
wilderness, this cuddly companion brings a touch 
of Whistler’s mountain spirit to wherever you go.  
 
Marshmallow Bear is not just a memento—it is 
a gesture of giving. With every bear purchased, 
a portion of proceeds support BC Children's 
Hospital, aiding in the fight against childhood 
illness and driving forward crucial research 
to bring new hope to those who need it most.  
 
This delightful bear is available for purchase at The 
Spa and Braidwood Café, making it easy to pick up 
a bit of Whistler magic with a meaningful impact.

Meet Marshmallow

Give the Gift of Time Well Spent

Delight someone special with a Four Seasons 
Resort  Whistler gift experience — the perfect way 
to celebrate, indulge, or simply share the magic of 
the mountains. From soothing spa treatments and 
dining at SIDECUT to luxurious overnight stays 
surrounded by alpine beauty, each experience is 
thoughtfully designed to create lasting memories

Whether for the holidays, a milestone 
occasion, or just because, a Four Seasons 
Resort Whistler gift is more than a present 
— it’s an invitation to connect, unwind, and 
embrace the best of Whistler in every season.
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TRANSP ORTATION
T 0  &  F RO M  T H E  R E S O RT

7:00 AM - 12:00 PM : Resort > Residences > Blackcomb Daylodge > Sundial > Resort > Residences

12:00 PM - 5:00 PM : Resort > Residences  > Sundial > Blackcomb Daylodge > Resort > Residences

5:00 PM - 10:45 PM :Resort > Residences  > Sundial > Delta > Summit Lodge > Resort > Residences

A complementary shuttle service between the Resort, Private Residences 
and Whistler Village provides easy access to Ski Conceirge, Blackcomb 

Mountain, restaurants, and shopping around Whistler. 

Shuttle Service

House Car Service

In addition to the village shuttle, the Resort offers a fleet of spacious house cars for individual  
transporation. Service is on a first-come first-serve basis, cannot be reserved in advance,  
and is subject to boundaries. Please see our front drive team for 
transport assistance to destinations outside of the main village. 

Live Shuttle Information

Scan the QR code below to view shuttle 
route and track shuttle location.

EV Charging

EV connectors, up to 16 kW. 
$10 one time charge will be applied.
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STAY INFORMED, GET INSPIRED!
Download the Press Reader app and enjoy a selection 
of complimentary online newspapers and magazines.

1. Connect to the Wi-Fi network. 

2. Scan the QR code to download the Press Reader app.

3. Launch Press Reader, pick your title, and enjoy reading!
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