FOUR SEASONS

HOTEL
BAHRAIN BAY

YOUR MEMBERSHIP

HOURS OF OPERATION: 6AM - 1T1PM DAILY

For more information, please contact:
T:973.1711.5000 / E: spamembership.bah@fourseasons.com

Four Seasons Hotel Bahrain Bay, P.O. Box 1669 Manama, Bahrain

fourseasons.com/bahrain
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mailto:spamembership.bah@fourseasons.com
http://fourseasons.com/bahrain
https://www.facebook.com/FourSeasonsHotelBahrainBay/
https://twitter.com/fsbahrain
https://www.instagram.com/fsbahrain/

MEMBERSHIP TYPE (Please mark where relevant)

[] SINGLE [] COUPLE ] FAMILY

[] 3-MONTH [] YEARLY

MAIN PARTICIPANT'S INFORMATION

FIRST NAME LAST NAME

DATE OF BIRTH (MM/DD/YYYY) CPR/PASSPORT NO.
(Please attach main applicant's CPR copy)

RESIDENTIAL ADDRESS

TELEPHONE NUMBER MOBILE NUMBER
EMAIL
OCCUPATION COMPANY

MAIN PARTICIPANT'S SPOUSE

FIRST NAME LAST NAME

DATE OF BIRTH (MM/DD/YYYY) CPR/PASSPORT NO.

RESIDENTIAL ADDRESS

TELEPHONE NUMBER MOBILE NUMBER

EMAIL

OCCUPATION COMPANY



CHILDREN'S INFORMATION

Child 1

FIRST NAME LAST NAME

DATE OF BIRTH (MM/DD/YYYY) CPR/PASSPORT NO.
Child 2

FIRST NAME LAST NAME

DATE OF BIRTH (MM/DD/YYYY) CPR/PASSPORT NO.
Child 3

FIRST NAME LAST NAME

DATE OF BIRTH (MM/DD/YYYY) CPR/PASSPORT NO.
Child 4

FIRST NAME LAST NAME

DATE OF BIRTH (MM/DD/YYYY) CPR/PASSPORT NO.

NANNY'S INFORMATION

Nanny 1

FIRST NAME LAST NAME

DATE OF BIRTH (MM/DD/YYYY) CPR/PASSPORT NO.
Nanny 2

FIRST NAME LAST NAME

DATE OF BIRTH (MM/DD/YYYY) CPR/PASSPORT NO.

Please attach passport copies and photographs of all members applying.
| confirm that | have read the Terms and Conditions of Four Seasons Hotel
Bahrain Bay Spa Membership and | agree to abide by them.

SICNATURE DATE



TERMS AND CONDITIONS

The member will accept and be bound by the Terms and Conditions
relating to membership of Four Seasons Hotel Bahrain Bay Spa.
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GENERAL INFORMATION

SINGLE MEMBERSHIP - must be the legal age of 18 years
with passport copy/CPR copy as proof of age

COUPLE MEMBERSHIP — must be the legal age of 18 years,
certified married couple with proof of marriage certificate.

FAMILY MEMBERSHIP — must be the legal age of 18 years,
certified married couple including maximum two (2) children
from age O to age 17 and one nanny.

The acceptance of a membership is at the sole discretion of the
Management of Four Seasons Hotel Bahrain Bay. The management
membership committee reserves the right to accept or refuse any
membership application or renewal without explanation or reason given

These Rules and Regulations will bind the members and their guests;
non-compliance may lead to membership termination.

MEDICAL EXAMINATION - Future members are advised to undergo
a medical examination at their own cost prior to joining the Spa
membership to ensure health and well-being.

CANCELLATION OF TREATMENTS AND FITNESS PROGRAMS —

Four Seasons Hotel Bahrain Bay reserves the right to stop or cancel
any treatment or fitness program of a member when it is considered
to become a risk to the member’s well-being and safety.

OPERATIONAL CHANGES - Four Seasons Hotel Bahrain Bay reserves the
right to change the operation times of the Spa, pool, locker facilities and
Fitness Centre, including and not limited to the repair and maintenance
program of the facilities at any time without notice. This may include
complete closure of the facility if the Hotel is directed by the Government
to secure the whole estate for a security-sensitive event.

ACCIDENTS AND RESULTING INJURIES - Four Seasons Hotel Bahrain Bay
is not responsible for any accidents, resulting injury, illness and/or mental
impairment of any member, caused or aggravated by any prior injury or
illness of the member, whether known or unknown, through the use of
the facilities.

VALIDITY OF SPA MEMBERSHIP - The membership is valid for the duration
of the chosen period, either three or six months or one year, and is non-
transferable and non-refundable. Four Seasons does not allow membership
to be held beyond its expiry date or the expiry date to be moved

MEMBER'S IDENTIFICATION CARD - It is mandatory that the Member's
Identification Card be presented to the Spa Reception upon arrival. It is
understood that the membership card is non-transferable and cannot
be used by anyone other than the member whose name is stated on
the membership card. Four Seasons Hotel Bahrain Bay reserves the right
to cancel the membership should the member fail to honour this rule.
The loss of a membership card must be communicated immediately to
Four Seasons Hotel Bahrain Bay Spa for replacement. Membership cards
are the property of Four Seasons Hotel Bahrain Bay.

CANCELLATION OF MEMBERSHIP — Four Seasons Hotel Bahrain Bay
reserves the right to cancel a membership, including the refunding of fees
at its sole discretion at any time without notice. Grounds for cancellation
include, but are not limited to, a member’s violation of the pre-set Terms
and Conditions.

RENEWAL OF MEMBERSHIP - Renewal of the membership is at the sole
discretion of Four Seasons Hotel Bahrain Bay, and the renewal fee must
be paid in full one month before the membership expiration.

MEMBERS' CONDUCT - Members are expected to conduct themselves
in an appropriate manner, respecting the dignity and rights of fellow
members and the Hotel staff.

CORPORATE MEMBERSHIP ACCOUNTS - The Corporate Spa Membership
rates offered to a company are based on a minimum of five memberships
per year. Productivity will be monitored after one year. Should productivity
fall below the agreed membership rate, the Hotel reserves the right to
renegotiate the agreement and charge full rate upon renewal.

SUSPENSION OF MEMBERSHIP — A member may suspend annual
membership for a period of one month. Suspension requires a written
notice by the member to the Spa Management.

Subject always to these Terms and Conditions, the Four Seasons Hotel
Bahrain Bay shall charge a one-time initiation fee, payable at the time of
submission of the Membership Application (the Initiation Fee). Payment
of the Initiation Fee is mandatory, and may be subject to applicable taxes.

The Initiation Fee is non-refundable and non-transferable under any
circumstances and for any reason, including but not limited to the
suspension, termination or non-renewal of the membership.

The Four Seasons Hotel Bahrain Bay may approve or reject membership
applications (including renewals and / or membership extensions) at

its sole and absolute discretion and without providing any explanation
or reason. It is thereby acknowledged and agreed that payment of

the Initiation Fee does not entitle nor guarantee the approval of any
membership or renewal applications.

t. Ifthe annual membership fees is paid within one month from the
date of expiry of its last membership period, the member shall not
be required to pay Initiation. A lapse of membership greater than
one month after the expiry of the last membership term will require
payment of BHD 500 to re-join.

u. The Four Seasons Hotel Bahrain Bay may at its sole and absolute
discretion vary, change or cancel the Initiation Fee or its terms,
Members irrevocably accept, and agree to abide by, such variations,
changes or cancellations upon receipt of notice of the same.

V. All complimentary vouchers are valid for the current membership year.
These vouchers and coupons cannot be transferred, refunded, extended
or re-issued if lost.

2. USE OF THE SPA, POOL AND FITNESS CENTRE

a. Only Four Seasons Hotel Bahrain Bay Spa members, Spa guests
and Hotel guests may use the facilities and services of Four Seasons
Hotel Bahrain Bay Spa. Members signing in guests must arrive with
the guest and accompany them throughout their stay at the Spa.

b. Members using the Spa, pools, lockers and fitness facilities do so
at their own risk and sole responsibility.

c. The Hotel accepts no liability for injury, death or loss associated
with the use of the Spa, pools, lockers and fitness facilities.

d. Members will comply with any reasonable request from
Four Seasons Hotel Bahrain Bay to ensure the smooth operation
of the Spa, pools and fitness centre.

e. Members will comply with the Spa and fitness centre reservation
procedures, age restriction policy and facility usage policy as advised
by Four Seasons Hotel Bahrain Bay.

f. Four Seasons Hotel Bahrain Bay is not responsible for unavailability
of services, facilities and/or equipment for whatever reason.

g. For safety and hygiene reasons, when using any of the Spa, pools, lockers
and fitness facilities, members must be respectably and appropriately
dressed; otherwise, admission may be refused. Proper swimwear must
be worn at all times when using Spa water facilities as well as the pools
and beach. Proper sports attire and workout clothing together with sports
shoes with non-marking soles must be worn in the Fitness Centre.

h. Members are respectfully requested to keep noise to a minimum level
and should not use any equipment that will disrupt the privacy, comfort
and relaxation of other members.

Personal trainers/coaches/teachers who are not directly employed by
Four Seasons Hotel Bahrain Bay are not permitted to work anywhere
within the Spa, pools and Fitness Centre.

J. Smoking is strictly prohibited in the Spa, indoor pool and fitness facilities,
except for the designated outdoor area.

k. Using Mobile phones are strictly prohibited inside the Steam Room,
Hammam, Salt Inhalation Therapy Room and Whirlpool.

|. Food and beverages from outside the Hotel may not be brought inside the
Spa, Kids club, Pools/Beach and fitness facilities for personal consumption

m. Pets are not allowed in the Spa, Kids club, Pools/Beach and fitness facilities.
n. Nodiving, running, smoking or eating is permitted in the Pools.

3. AGE RESTRICTION - Four Seasons Hotel Bahrain Bay has set the following
age restriction policy for safety reasons.

a. Members 16 years old and above are allowed to use the Spa, pools, lockers
and fitness facilities.

b. Children 12 years old and above are allowed to use the pools and locker
facilities if accompanied by an adult.

c. Children below 16 years old are strictly prohibited from using the Spa
and fitness facilities.

4. SAFETY AND SECURITY

a. Four Seasons Hotel Bahrain Bay is not responsible for any loss or theft
occurring within the premises of the hotel, including but not limited
to the Spa, Fitness, lockers, Pools/Beach and Kids club. Members are
encouraged to safeguard their personal belongings in their selected
lockers and to ensure their lockers are properly locked.

b. Parents are at all times responsible for the behaviour of their children
and must accompany their children under 16 years old while using
the Family Pool and changing rooms.

c. All nannies must be fully registered on the membership application
form under "Membership Extension”

d. All nannies will be given access cards to gain entry to the Spa. Nannies
are not permitted to use facilities under any circumstances. Nannies are
welcome to participate in Kids for All Seasons with the family member's
children. The management of Four Seasons Hotel Bahrain Bay reserves
the right to change these Terms and Conditions with or without prior
notice if it is felt to be in the interest of the membership to do so.

I have read and understand the above terms and conditions for
membership at Four Seasons Hotel Bahrain Bay Spa and agree that

| and/or family members/guests will co-operate and abide by the Rules
and Regulations whilst in Four Seasons Hotel Bahrain Bay Spa, pools
and fitness premises.

SIGNATURE
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