FOUR SEASONS
HOTEL

Dear guests,
We are delighted to be able to offer a new VIP Airport Service at Prague International Airport.

On arrival, you and your guests will be met at the plane by an Airport Representative and escorted to
a private salon where you can relax and have a drink after the flight. Passport control and customs
will be taken care of for you and your luggage will be loaded into the waiting limousine for your
transfer to the hotel.

While you will arrive to the hotel we will extend a curbside check-in by the hotel Receptionist who will
be expecting you and will escort you immediately to your room or suite. Should the room not be ready,
we would be happy to store your luggage and you are more than welcome to use our Health Club in
order to relax.

Cost of VIP service handling:

1 person 4400 CzK / 167 Euro
2 persons 6400 CzK / 240 Euro
3 persons 8250 CzK /310 Euro
4 persons 11000 CzK / 415 Euro

e service for each additional person in the groups larger than 4 persons is 2750 CzK /
104 Euro
e children accompanied by adult person up to 11 years of age — 1000 CzK / 37 Euro

Please be advised, that the price given is always for a single arrival or departure handling and does
not include a transfer to or from the hotel. Rates in Euro are approximate and subject to fluctuations.

Cancellation policy of VIP Services

Order cancellation may be carried out 12 hours before the planned arrival/departure at the latest
without any penalties.

If theorder is cancelled less than 12 hours but more than 6 hours before the planned
arrival/departure a cancellation fee in the amount of 50% of the price will be charged.

If the order is cancelled less than 6 hours before the planned arrival/departure a cancellation fee in
the amount of 100% of the price will be charged.

Should you be interested into booking the VIP Airport Service, kindly contact our Concierge
desk at concierge.prague@fourseasons.com at your earliest convenience due to the limited
availability.

Sincerely,

Petr Zezula
Chef Concierge
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